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Tdy Ninh, ngay 15 thang 01 ndm 2025

KET QUA GIAM SAT CAC CHI SO CHAT LUQNG NAM 2024

Thuc hién quyét dinh 56 7051/QD-BYT, ngay 29 thang 11 nim 2016. V/v ban hanh
huéng din xay dung mét so chi s6 co ban do luong chét hrong bénh vién cia Bo Y te

Cin ctr Ké hoach sb 22/KH-BVXATN ngdy 20/03/2024 vé xdy dung mot sb chi sb
co ban do luong chét lugng bénh vién Pa Khoa Xuyén A Tay Ninh bdo cdo két qua giam
sat chi s6 co ban do ludng chit lugng bénh vién nim 2024 cy thé nhu sau:

L /KET QUA GIAM SAT CAC CHi SO CHAT LUQNG BENH VIEN

Danh gia
STT Chi S6 Muyc tiéu | Két qua (Dat/
Khéng dat)

1| Ty 1& nhiém khuén vét md <0.2% 0% Dat

2 | Ty Ié viém phdi do nhim khudn bénh vién <0.5% 0.05% | Dat

3 | Thoi gian kham bénh trung binh <70 phut 66 phut | Dat

4 | Thoi gian ndm vién trung binh < 6ngdy | 521 ngay |Pat

5 | Cong suét sir dung givdong bénh thye té > 90% 134.21% | Dat

6 | Ty I¢ tiém phong vién gan B trong NVYT > 80% 80.23% | Dat

7 | Diém trung binh hai long ngudi bénh noi tra >4,0 4.11 Pat

8 | Diém trung binh hai long nguoi bénh ngoai trii | > 4,0 4.13 Dat

9 | Piém trung binh hai long ctia nhan vién y t& > 4,0 4.66 Pat

e Bang théng keé tiéu chi

Chi sb Ty 18
Chi so dat 09 100
Chi s6 chwa dat 0 0
Téng cdng 09 100
Ty &

= Chisd dat

Trang 1

= Chi sé chua dat




1) Chi s6 1: Ty 18 nhiém khuén vét mé

Théi gian 3 thang 6 thang 9 thang 12 thang
Piém 0 0 0 0
Muc tiéu < 0.2% 0.2 0.2 0.2 0.2
Ty 18 nhiém khuan vét mé
0.3
0.2 — —
0.1
0
6 thang 9 thang 12 thang
B DiEm e Muyc tiéu < 0.2%
2) Chi s6 2: Ty 1¢ viém phdi do nhiém khuin bénh vién
Thei gian 3 thang 6 thang 9 thang 12 thang
Piém 0 0.11 0.07 0.05
Muyc tiéu < 0.5% 0.5 0.5 0.5 0.5

Ty 18 viém phéi mic phdi do nhiém khuan bénh vién

0.6

0.4

0.2
0 S EE ] et
3 thang 6 thang 9 thang 12 théng

. Diém s Muc tiéu < 0.5%
Nim 2024 ty 18 viém phdi méc phai do nhiém khuén bénh vién 0.05%.

Ning cao cong tac kiém soat nhiém khuin tai ca bénh vién

3) Chi s6 3: Thoi gian khim bénh trung binh clia ngwdi bénh:

Thoi gian 3 thang 6 thang 9 thang 12 thang |
Diém 68 67 66 66
Muc tiéu < 70 phiit 70 70 70 70
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Thei gian kham bénh trung binh cuia ngwoi bénh

75
70
Il H = .
60
3 thdng 6 thang 9 thang 12 thang
E Diém = ©Muyc tiéu < 70 phut

— Thoi gian khdm bénh trung binh ctia ngudi bénh twong dbi so véi muyc tiéu dé ra dat,
van con mot sé BN phai doi két qua can 1am sang nén thoi gian chd dugce kham va
tra két qua con cham tré

— Phuong huéng: Sép t6i can cb ging khic phyc thu ngén thoi gian chd khdm chita
bénh ctia ngudi bénh ngoai tra

4) Chi s6 4: Thoi gian niim vién trung binh:

Thei gian 3 thang 6 thang 9 thang 12 thang
Diém (ngay) 4.98 5.12 5.13 5.21
Mue titu < 6 ngdy 6 6 6 6
. e - & oA Y
Theoi gian nam vién trung binh

8.00

6.00 A4.98 512 513 521

4.00 ~

2.00

0.00

3 thdng 6 thang 9 thang 12 thang

B Di6m (ngay) e Muc tiéu (ngay)

- Nam 2024 thoi gian ndm vién trung binh: 5.21 ngay

- Mot s6 khoa c6 thoi gian nim vién trung binh cao do diic thii bénh mén tinh, 16n tudi
Tuy thudc vao tinh chit bénh, dién tién s& c6 thai gian ndm vién khéc nhau

5) Chi sb 5: Cong suit sir dung giwdng bénh thue té:

Thoi gian 3 thang 6 thiang 9 thing 12 thang
Piém 74.60% 83.80% 89.71% 134.21%
Muc tiéu > 80% 80% 80% 80% 80%
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Cong suat str dung giwong bénh thuc té

150.00% 134.21%
100.00% 74.60% 83.80% 89.71%
50.00% .
0.00%

3 thang 6 thang 9 thang 12 thang

B Diém e Myc tidu > 80%

6) Chi s6 6: Chi sé hai long ngwdi bénh ndi trii:

Thoi gian 3 thang 6 thang 9 thiang 12 thdng |
Diém 4.09 4.095 4.12 4.11
Muc tiéu > 4.0 4 4 4 4

Chi sé hai long vé ngwdi bénh ndi tri

4.15
41
4.05

3.95
38

3 thang 6 thang 9 thang 12 thang

N Diém e Muc tiéu > 4.0

Diém sb trung binh hai long ngudi bénh noi tri nim 2024 dat trén 4
Ghi nhén lai mdt s6 vin dé gép ¥ ciia ngwoi bénh:
— Khu vuce nha vé sinh chua sach, san con dong nude
— M4y lanh mot s6 phong dbi lac 1o ri nude, chua khic phyc kip thoi
% Phwong hwéng khiic phuc cho théi gian tiép theo:
— Khéc phuc nhing tén dong, ghi nhan khic phyc tir nhiing y kién déng gop
— Ting cudng gidm sat vén dé vé sinh ( Khong gdy phién ha cho BN)
— B phén bao tri ting cudng cong tic gidm sat, khic phuc sy c¢b nhanh chéng.
—  Cb ghng duy tri va cai thién miic do hai 1ong cua ngudi bénh
7) Chi s6 7: Chi s6 hai long ngwdi bénh ngoai tri:

Thoi gian 3 thing 6 thang 9 thang 12 thang
Piém 4.15 4,14 4.13 4.13
Muc tiéu >4.0 4 4 4 4
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Chi sé hai long vé ngwéi bénh ngoai tri
4.2

4.1

39
3 thang 6 thang 9 thang 12 théng

B Difm  ss—Muyc tiéu >4.0

Nim 2024 diém s trung binh hai long chung ctia ngudi bénh ngoai tri déu dat mirc
rét t6t/rt hai long. Céc nhém danh gia déu dat trén 4 diém, tuy nhién van c6 mot sb
g6p ¥ yéu ciu bénh vién khic phuc béi:
— Thoi gian chd kham chita bénh va tra két qua xét nghiém con khé lau
— Thoi gian chd doi lanh thude 1au
8) Chi s6 8: Danh gid sy hai 1ong ciia nhan vién Y té
< Két qua thuc hién

Thoi gian 3 thang 6 thang 9 thang 12 thing
Piém 4.65 4.66 4.65 4.66
Muc tiéu > 4.0 4 4 4 4

Ty |é hai long cia nhan vién y té

4.5

3.5
3 thang 6 thang 9 thang 12 thang

B Diem e yc tiéu > 4.0

Trén day 13 bao cdo két qua giam sat cac chi s6 co ban do ludng chit hrgng bénh
vién ctia bénh vién da khoa Xuyén A Tay Ninh ndm 2024./.

TP.QL

ThS.BS. Nguyén Thity Chau Ai

85 GKL Dinds Vin G
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